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If you live in Impact’s housing and 
have a non-urgent maintenance 
request, email 
maintainence@impactbehavioral.
org or call (847) 220 – 4433 
anytime. If you live in Impact’s 
housing and you have an 
emergency maintenance request, 
call (847) 532 – 0026 during 
business hours or call (847) 220 – 
4433 after business hours. 

Impact is requiring all housing 
participants to wear a mask or 
face covering while staff are 
present in an apartment. Impact 
staff will also be wearing masks.  

Need PPE? Ask Us! Impact has a 
large amount of masks, hand 
sanitizer, disinfecting wipes, and 
nitrile gloves available for 
participants.  

You will not be allowed inside the 
office and may not be seen if you 
show up unannounced. Instead of 
going to the office, please call 
(847) 868 – 8664 for help. 

Visit impactbehavioral.org/for-
participants for helpful resources! 

 

Trilogy’s First-response Alternative Crisis Team (FACT) can 
help before, during, and after a mental health event. FACT 
provides mobile support, stabilization, and more. You 
never need to be alone during a crisis again.  

To get help, call (800) 322 – 8400 to talk to someone now. 
Save this number in your phone, it could help save a life. 

Trilogy is a nonprofit organization that has been helping 
people move toward mental health recovery for 50 years. 
Trilogy’s mobile crisis response team of mental health 
professionals will help you stay safe, create a safety plan, 
and determine options for ongoing support.  

FACT is currently available in Skokie, Evanston, Rogers Park, 
West Ridge, Edgewater, and Uptown. Trilogy anticipates 
this service will be available 24/7 no later than March 2022.  

You should call 911 if you are in an emergency, require 
medical help, or need police. Call (800) 322 – 8400 if you, a 
loved one, or a community member are facing a mental 
health crisis.  
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➢ The Employment Team has placed 104 participants this 

fiscal year! 
 

➢ Please welcome Alondra Solis Rios to the Employment 
Team! Alondra will be part of the BEES research study. 

 
➢ 1,013 employer contacts have been made this year! 

 
➢ “Don’t judge each day by the harvest you reap but by 

the seeds you plant.” – Robert Louis Stevenson 

IPS Spotlight! 
By Bryanna Davis, Employment Intern 

Derek started working with Impact, utilizing 
employment services in 2021. When he first 
began working with us, Derek’s main goal was to 
not only obtain and maintain employment but to 
find a career where he felt fulfilled and would 
allow him to develop and grow professionally. 
He was able to obtain a position in security 
where he truly felt he could build this career and 
with the help of his employment specialist, was 
able to maintain this position for 9 months.  

 Derek had to leave this position to take some time for personal matters. However, fueled by 
the support of his employment specialist, he was able to set up an interview for himself and 
was rehired into the company. He was given several compliments about his professionalism and 
dedication to his role throughout his interview and was even lauded by senior management.  

Derek was able to obtain a full-time position, earning $15 an hour, as a security officer where 
he is entrusted to maintain a safe environment and prevent potential break ins. Derek truly 
enjoys his role and the opportunity to exercise his authority. He was also recently able to 
advocate for himself with his supervisors to ensure he is not working more than his agreed 
upon hours. This helped to build his confidence and he was very excited that he was able to do 
this successfully. Derek is very excited to continue his journey with his current employer and 
hopes to build a career that allows him to continue providing support to his family. 
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How to Create Hope 
When You Have None 
 

Three Traits That Destroy Hope 

1. Extreme Thinking. Always/never, good/bad, 

right/wrong, hero/villain. You divide the world into 
extreme fractions and ruminate on the negatives. You 
are quick to label others who are different from you 
or disagree with you. Sadly, in the world of 
relationships, labels block out hope by suggesting that 
people are one-dimensional and incapable of change 
– including you.  
 

2. Resignation. Convinced that nothing will ever 

change, you sink deeper into cynicism. Rather than 
take action, you blame and complain and resign to 
your hopeless outlook. Such cynicism robs you of 
energy and prevents you from listening and learning 
from others or exploring new experiences. 

 

3. Isolation. The more you isolate, the more deluded 

your thoughts may become. When you shut out the 
world and live in seclusion, anxiety increases 
whenever you leave your home. Distrust spikes. 
Depression takes root. And the more entrenched you 
become, the more hopeless you feel.  

Five Ways to Create Hope 

1. Engagement. The opposite of isolation is 

engagement. Casting off passivity and negative 
thinking requires that you engage more in the 
world around you. Even if you don’t want to, 
it’s essential to push yourself to try.  
 

2. Acts of Service. Altruism is one of the least 

recognized and more powerful weapons 
against hopelessness. As the Buddhist saying 
goes, “When you light a lantern for another, it 
will also brighten your own way.” Devote 
some time to helping others less fortunate 
than you and learn to value yourself more. 
When you give others hope, you receive it as 
well. 

 

3. Humor. Laughter is good medicine for the 

spirit. A hearty laugh also releases endorphins 
and adrenaline, raises metabolism, and 
reduces stress hormones. There are even 
studies that suggest that laughter strengthens 
the immune system.  
 

4. Mindfulness. A lack of mindfulness is 

frequently at the core of a hopeless outlook. 
Mindfulness practices such as meditation, 
yoga, or prayer pause our tortured thoughts 
and inspire us to live more fully in the 
moment.  
 

5. Determination. The most important and 

challenging tool for undoing your hopeless 
outlook is determination. At a certain point, 
you have to decide the person that you want 
to be and redirect your thoughts and actions in 
that direction.   
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Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

  1 2 3 4 5 

     11am: Knitting Online             
with Briana 

 

2pm: Game Group                  
with Tiana and Ana 

 

6 7 8 9 10 11 12 

     11am: Knitting Online             
with Briana 

 

2pm: Game Group                  
with Tiana and Ana 

 

13 14 15 16 17 18 19 

     11am: Knitting Online             
with Briana 

 

2pm: Game Group                  
with Tiana and Ana 

 

20 21 22 23 24 25 26 

     11am: Knitting Online             
with Briana 

 

2pm: Game Group                  
with Tiana and Ana 

 

27 28 29 30 31   

       

 

March 2022 
 Important Dates, Groups, and Events 

If you have an appointment scheduled with 
Dr. Solomon, someone from Impact will 
contact you about your appointment.   

 

 

To Join a Group, Contact the Group Organizer 

Ana Poulos – email apoulos@impactbehavioral.org or call (224) 308 - 7995 

Briana Hornsby - email bhornsby@impactbehavioral.org or call (847) 323 – 5682 

Tiana Smith – email tsmith@impactbehavioral.org or call (847) 440 – 6201 
 


