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If you live in Impact’s housing 
and have a non-urgent 
maintenance request, email 
maintainence@impactbehavioral
.org or call (847) 220 – 4433 
anytime. If you live in Impact’s 
housing and you have an 
emergency maintenance request, 
call (847) 532 – 0026 during 
business hours or call (847) 220 – 
4433 after business hours. 

Impact is requiring all housing 
participants to wear a mask or 
face covering while staff are 
present in an apartment. Impact 
staff will also be wearing masks.  

Need PPE? Ask Us! Impact has a 
large amount of masks, hand 
sanitizer, disinfecting wipes, and 
nitrile gloves available for 
participants. Talk to your clinician 
or employment specialist if 
you’re in need.  

You will not be allowed inside the 
office and may not be seen if you 
show up unannounced. Instead 
of going to the office, please call 
(847) 868 – 8664 for help. 

 

Every year new rental amounts are calculated using certifications of 
income. These award letters are usually sent to you in December. 
Impact is reaching out because we would like a copy of your 
recertification of income from the Social Security Administration. If 
we receive the original award letter we will mail back the original 
once we have made a copy.  

For questions, contact Kevin Zepeda, Impact’s Housing Stability 
Specialist, at (847) 644 – 0126 or kzepeda@impactbehavioral.org 

You Can Get a Booster Shot! 
If you are 18 years or older you may choose which COVID-19 vaccine 
you receive as a booster shot. Some people may prefer the vaccine 
type that they originally received, and others may prefer to get a 
different booster. CDC’s recommendations now allow for this type of 
mix and match dosing for booster shots. Bring your CDC COVID-19 
Vaccination Record card to your booster shot appointment so your 
provider can fill in the information about your booster dose.  

For more information about booster shots and the Omicron variant, 
see page 4. 
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➢ Welcome Laquila Sawyer and Marian 
Sanchez to the Employment Team!  
 

➢ Impact’s Employment Program has 
placed 77 participants into jobs since July 
1, 2021! 

 
➢ 725 employers have been contacted by 

the Employment Team this fiscal year! 
 

➢ “Success is sweet, but the secret is 
sweat.” – General Norman Schwartzkopf 

IPS Spotlight! 
By Rachel Staudenbaur, 
Employment Specialist 

Nate was referred to Impact to utilize the Employment 
Program. He was a long-term participant who was able 
to get a job with another Employment Specialist, 
however, was unable to maintain his job. Nate 
struggled with feeling confident in his work and being 
comfortable with his coworkers.  

Nate’s Employment Specialist offered him support in 
seeking a new position. Nate went to several job 
interviews and was rejected. His Employment 
Specialist encouraged him to keep applying for jobs in 
his field.  

Nate was finally offered a position that was in his desired field. Today he is confident in his work and 
comfortable with his new coworkers. Since starting his new position, Nate has been able to successfully 
maintain employment for over 90 days.  Nate has been able to continue to meet with his Employment 
Specialist for supported employment services.  

Since working with Impact, Nate has been supported in his job search and success by his Employment 
Specialist. Any participants in Impact’s employment services can expect the same level of dedication 
and support as Nate received through his process of finding and maintaining employment. 
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10 Ways to         
Become a                

Great Listener 

Verbal: Showing that you understand what the person is saying. 

1. Reflections: Paraphrase what the other person is saying to show you get the meaning.  
2. Open Question: Ask questions that don’t have a simple “yes” or “no” answer to keep the 

conversation flowing. 
3. Validation: Reinforce what the person is saying by indicating that you understand. 
4. Utterances: Use simple words to encourage the other person to keep speaking (for 

example, “uh huh” or “okay”). 
5. Use the Speaker’s Name: Help the person feel more valued by repeating their name at 

various points in the conversation or when you want to show you hear them.  
 

Non-verbal: Behaviors that indicate you’re paying attention. 

1. Facial Expressions: Allow your face to convey interest, empathy, and curiosity. 
2. Head Nodding: Occasionally nod along with what the person is saying, especially at 

important points in the conversation.  
3. Body Posture: Orient your position to show you’re paying attention by allowing your body 

to turn towards the other person.  
4. Gaze: Maintain eye contact with the speaker and don’t look distractedly elsewhere. 
5. Silence: Stay quiet and don’t interrupt the other person or seem too eager to break in.  

 

You can undoubtedly sense when you’re talking to a good listener. Something about the way the person either 
looks at you or makes empathic comments allows you to feel comfortable with this individual and, therefore, 
more likely to open up further.  

As much as you may admire and appreciate being in a relationship with a good listener, perhaps you feel that 
you’re just not all that happy with your own listening skills. You’ve noticed that people seem frustrated with 
your lack of responsiveness to their needs. When you meet people for the first time, the conversations seem to 
run out of steam almost as soon as they get started.  

Decades of previous research support the observation that good listening is a mechanism that drives 
interpersonal connections. It’s worth sharpening this key aspect of your ability in order to relate well to others.  

What exactly are the markers of a good listener? Can you think of the behaviors that signify you’re being 
understood, validated, and cared for by someone you consider a good listener? Research has whittled down 
good listening traits to ten qualities, five verbal and five non-verbal.  
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What You Need to Know About COVID-19 Variants 
- New variants of the virus are expected to occur. Taking steps to reduce the spread of infection, including 

getting a COVID-19 vaccine, are the best way to slow the emergence of new variants.  
- Vaccines reduce your risk of severe illness, hospitalization, and death from COVID-19.  
- COVID-19 booster doses are recommended for adults ages 18 and older. Teens 16-17 years old who 

received Pfizer COVID-19 vaccines can get a booster dose if they are at least 6 months post their initial 
Pfizer vaccination series.  
 

Viruses constantly change through mutation and sometimes these mutations result in a new variant of the virus, 
such as Delta or Omicron. Some variants emerge and disappear while others persist. New variants will continue 
to emerge. The CDC and other public health organizations monitor all variants of the virus that causes COVID-19 
in the United States and globally. Some variants, such as the Alpha and Delta variants, may cause more severe 
illness and death. The Omicron variant may spread more easily than other variants, including Delta.  

 

Why Are Booster Shots Needed? 
Although COVID-19 vaccination remains effective in preventing severe disease, recent data suggests vaccination 
becomes less effective over time, especially in people aged 65 years and older and at preventing infection or 
milder illness with symptoms. The recent emergence of the Omicron variant further emphasizes the importance 
of vaccination, boosters, and prevention efforts needed to protect against COVID-19. Early data from South 
Africa suggest increased transmissibility of the Omicron variant and the potential for immune evasion.  

Data from clinical trials showed that a booster shot increased the immune response in trial participants who 
finished a Pfizer or Moderna primary series 6 months earlier or who received a Johnson & Johnson single dose 
vaccine 2 months earlier. With an increased immune response, people should have improved protection against 
getting infected with COVID-19, including the Delta variant. For Pfizer and Johnson & Johnson, clinical trials also 
showed that a booster shot helped prevent COVID-19 with symptoms.  

 

What’s Omicron? 
- Omicron is a COVID-19 variant that may spread more easily than other variants, like Delta. 
- Due to the small number of cases, the current severity of illness and death associated with this variant is 

unclear. 
- Breakthrough infections in people who are fully vaccinated are expected, but vaccines are effective at 

preventing severe illness, hospitalizations, and death. The recent emergence of the Omicron variant 
further emphasizes the importance of vaccination and boosters.   
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Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

      1 

       

2 3 4 5 6 7 8 

     11am: Knitting Online             
with Briana 

 

2pm: Game Group                  
with Tiana and Ana 

 

9 10 11 12 13 14 15 

     11am: Knitting Online             
with Briana 

 

2pm: Game Group                  
with Tiana and Ana 

 

16 17 18 19 20 21 22 

 Impact Office Closed 

 

Martin Luther King, Jr. Day 

   11am: Knitting Online             
with Briana 

 

2pm: Game Group                  
with Tiana and Ana 

 

23 24 25 26 27 28 29 

     11am: Knitting Online             
with Briana 

 

2pm: Game Group                  
with Tiana and Ana 

 

30 31      

       

 

January 2022 
 Important Dates, Groups, and Events 

If you have an appointment scheduled with 
Dr. Solomon, someone from Impact will 
contact you about your appointment.   

 
 

To Join a Group, Contact the Group Organizer 

Ana Poulos – email apoulos@impactbehavioral.org or call (224) 308 - 7995 

Briana Hornsby - email bhornsby@impactbehavioral.org or call (847) 323 – 5682 

Tiana Smith – email tsmith@impactbehavioral.org or call (847) 440 – 6201 
 


